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SV MINTPYA YY) 19D PYNN DY MIANT MYAYN NY ¥ AUN P DY DX DOV NYNINI NORPIAN
DV HMNNYN PN P2 MDD DNIN YN TPRPIAN MDA 315990 NP0 .DOPOY NI SPWN NN
-3 5y D2 KRV TIY NI 1NN O NNDON NY DN .PIDN NINY IRIYND 921 127 PIaN

PO IMND-PAN PIAN TH NI 1974 MY NTONY ,DPPIA YY DNPAN HY TPMIND-PA DT NN JiRa N1 °
2119187 DN, 0PI DY MPYAY DAMWN DXVITIVDI MNIPY NPNNNA NPOIY NTYNN DTN 19N
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5y DXNPONM 19 O ,DMRPIZ MNTPYO YNPN OXPIAN INIUND YW 121 217 NN MIYNRWRD .10%
.DPIMY MDIN NPT IRIYNN MDD NPT POV DOTPHNN FIRPIAN MDYN

SN NPINRY MW 159D DN NPRPIZ DX NVIVA YIND NTYI DNOY MIXONINY DMIPOYN DIINNN
NY2N P20 IMNN DXPIDWN DINN NN NIIDN ORIV P12 DY NN NA1NN OXPIA TINNA 5%
NPONY PO PPINNN .DYDIN DIMINNY D112 27T , MDA YON’ ,0°0I) PPN 19710 PORIYN MDD
D)9 PPXN NPINX YT NONX NT 99I2) 1ONX ONINNL 7NN NPIND NMODND OPIAN DY

UM

1PN DIYSNNN LHPYNRI D900 0PN MY NN HNIY? PIa PRyn MNINKN DNIYH MIvya
DI NVPPTHY NVYITY NND PND INPIAN 9Iva NP NTY 18D NN NINDIN
%5 P21 HY NOWHNNN

DNLP MTOM NYYA YNNID DD RY HXIW P37 60-M 50-N NNV D O8N (1994) NN e
MTOM NN OT-DY DONNI MTOM NPX TTY XYY ,007Hin O'PI1aN P DO
19)9) PV MINNM DN DOPIAY DI DNIVP DIPIA PIVNIN 1NDYI T ./DNIVP

NIONN NPNDIY 2V YT PN NIDINN PIANY DI D DINL (2004) NN M2 YWy e
NON ,111992D T332 1NWII SYNNN VPI KDY )T NNIND TINN ROV 7292 1% XD — HHya NI
DYTPNRNN TN T NNIND DN NN DNYNN DXI2NNN ./PMONNI NIMN TTY GX D NNV
HY NOPNN MY NN DY1INY NIVNI 11D PIYN DY INION THN DXIY PIAY MIVINI

A3 N9IYNY NIN DY GMY (2003) 1723017 7MINND NHTI Pavn

M1 .DNLVP DX DY DY) DIPI2 KV NN I12T2 IRV P12 YW INTIY NN INY NwN - e

7)2) DOYYYP P2 — DNVP DIPIA NV NVIIYN NN VIO (PIVNN 30%) MIND P12 NN 2004

MYIND RN 0PN DY NPT, MINPIAN PV DMDD DPIDIN MIND . POONON

NPIIDIN YY YPMYOVYN SWA DY THNN DMOPOY DN DY NNNNN DN IIN MNPOY

SV 19101 531970 DN INY ND DN ,DINPANT MY NNIDN NYITI 1IN DINDNIY INND .PIva

N NYIIIV 1IN 199) NN PIA KINY ,)IWRIN MNINDIAN PIAN POLONIN PI2 NN WO 11T
-93¥2 MHINNN NOTHND NNIN

NI NATYN YY NPYN DI DIPIA DY DIVP DIPIA NNY NNDN” (1996) VDALY e

P2YNY NIYY MNTYN 910 YN MAININ NANN 02PN HY MPraa MY YV HY

Y 0N9%Y 927 HY 19103 19NV 5 ,MNN NN DY NPNIMIN NYTINY NINNIVINY

72 KXY 59D DMOIAN DINNNN PIY DY MNP ANNN MINN I NIN LIPID D8N

21050 DYDY OGN DIITY DOPI2 .MXXON NNXYNY 22PN 19N OIND 1IN NPNIN NOTHINY
SN ONY NN XD NOWNNNY NOIYN TIND TN 029 DD

DOWTN D9NNN 293 NDD MIDNN NNANND NNOAN DXIYI NINPIAN PY2 NIAMN TPXONIN
.DY0I9) DYPIA HY DMININIVIY DIWINT 792 DIWIN NIV

-P)2 YON> DINNA DMV DIRY) PTONY INIY P32 DO MININND DNV O NNNINRD MO
9272 439 OXMND PPXN OON 2000 MV OWNY ,TO .MINNN NN DWY N Pa ,Mpd

.2006 580 ,/PYIPINTY YNILLN NINN ,VINII DPDIVON DPNYA Y MPPaM 11TONN” 001 11 2N a1
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2002 THWA ;7320 P3N H2YN NYA MXYIND NN TONN IR PTONY ,/NIYN 2PND INWINY
DINN2 MINNN NN NDTHINN ,NIND NIIWNI ONPI PIRN MDOYI RWNA 417 INMN NYIAP)
MY ;92Y0 MNHON DXNND NIVNI NIAVN NIAYN RYNIA 432 IR MPIN 2004 MV ; MNTPON
12970 MONN NX ONNND AN P2 NTYNY PRIYRD NNON RUNA 325 IXNN 9PN NOID) 2006

D232 P2 IMTM NN HPND 7521 ,7T01M dNYAIONIYN DY MPO 22N P2 NIXNY

DIMPON 2892 29 MWD INAN XD DN NINNN L0 MDNYN NN DY NIRNIND NN

W RY TPRPIAN MDY NN PAINT 1T PPN NPT IR P23 NN NI PEONIN
NPNT NON ,DPNTNDN ONIYN NN Y23 XY 1Y 12wn 1983 mva 059310 Haun NN
OYIN NMPN : MYPYNN DINNIY NSY NN 0PI (DTHN IPPYL) DIPIAN HY DMDYON

10722 )IYY MO YT-9Y DIPNPIN NN WI1ITD NDEN NN 0PN VTTY

P22 179N P32 ,7D005N9 P2 0N, NN YW DNDMP NN NYIN KD R NN 1IXONIN
NINKD NID) MOVYNN MDD PIAM INDND PIAN ,NPXINN NOY 732 ,1MVII12-DXIY XIN
MDP1) »YP YA TN OIRIYN IP YNNIV D)2 DHYN

PV " DoYNN 7,(OECD) MNMann my»Tan 1IN NYyw DApNnn TndY Iwax Nt Iwpna
MNMN PMND OxYy»H OECD-N 25505 .0%73an M YO IR TIND SMINN MNP
D) YNIND MYV .NMINPIAN PIYI NPMINNN NN DY THIND NIVNI THININN-YOIN XTI DINXD

.N99590 HY NN NI NN 522319 9N 1TAIRD O SMINH XY MNPIA PIY XD DIV

MPTHN EMNMOND MPTNI DOPIAN YV MPXYNI PN MNPYW SNN 80-N NNV NY>NNI ,)ON)
TN ORIYN MNDDA PNNY NN DTIPM TPMINN-OVIND MISDNIN NOPN DY NP TH WP
N MIRPIAN PPV NPMINDT NN NYIVIN DXPIAN MDY 1D 1DYN DIPNNN .DMIMY
MYNN DMHON NIDN NP2 PIYY NYIPI MIANYNN MVPN PN NPIMINNN DX PND DXIVTM

DPRPIA IOV DY 7PN OV NOPN NPDIND-PA N

Y92 DYDY DN DYPIAN MINIIND TP NN PN NN MIAPYI NPMINND NOTHN
IN 50N VP PIY HVYA NYANN NMIPND MINNN 1HAY MI*1NHA ,)NIND MDD »ATD .NYDIN
LT9%) MINPIZ 1320 MDY MPTH ,NNIND N9 MAYWN NYYA XD NN MINNN ,NO89I19 290N
MINNY PN MXRPIAN PPIY NNPNAD INXAN TUN NN MNNOT NN 1IN ,TIDNN TION MO
MNPIIN PIVA MD2IDIN MINND NTDTN .PIYI MINNN NN DY NPVNIT NYOVN 1D NI, NN
NPTN OYPN) DN IWUNRD P MNP NH%259 NNIN POPNY DINON) DPMPN DOPIAY NTHON

T MINPIA OV IIMYNRYN

" De Serres, Kobayakawa, Slon, Vartia, Regulation of financial systems and economical growth, OECD Economic
Department, Working Paper No. 506, February 2007.

¢ OECD Committee on Competition Law and Policy, Enhancing the role of competition in the regulation of banks
September 1998.
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PV NDNO DIDNN INNNN TPIMINN-VIN TPXONIT DPNY DIWSN JNIND DYDY 010D
MNPIAN PIYD — DI 0MMIPN — DIVIN DIPNY YW DNDMD NN YPNY IOy MINPIAN
7 DT DWPYN/DPIA HY MY HY MY NIDM MW MWAT NHPN MYNNNI

0P332 Yayn mon 3.3

: DN NV NMDVPON MINN DY MANINN NI MNHON DNNN DPIAN P2 12YN DN

.DNVP DXPIAY MIANINN DON YWTN PIAY N DON ONNN DN @
DTN XD HPYN MNPYY 52N0 DII0M TN YMIND DPX DYPI1AY DNXVIAN DN @
(Y AIVPNA NN )P 1999 72) ,0XPOYN DXD2XNN DY NNNNN

DYMPN DNPNYN M9 MNXTY HY DN N2 NN — qON 72T DXNPVIN IYNN dNON”
DYIXP YMINNN DPNN NN DMVPN DN AP, MMPY2 DNDY NPINNN NNXIYY TUNa
mMOP2A ANY XD MPONY YN .MPON Y 127 DYy MINNNY PADN YV NI MIXDVIN

JAPYN DY MINNND 2325 YOV IIMINNN 71PNV NN NVIVNNI

90D IWAN ONINN PN DY DNPON? 99X P20 PN DY XD D27 NMINPOY NINNY NN P
NOVIN-MDY NNV NIAD NIN 991,127 NOYIN 1D X2 DMOPN P12V RN MPON OINYD D
DNTI N 2YNN

WY YN 10V P25 NMIPON P2 PIRD PONY ; MPON YT-DY DI0IMV Y9 7ayNn YIoN”
D»DLPIVX DXPNN 1D YNNI VY NN MPON DY INIYNRN NMNVDNY TUNA 913D
P2 NNYNY DNDIXD OMPN SVIPN ; MPON DY DY MIDNN NIPON NTND DRNNA INY
YTNN MTPINAY LITVINRI VIVOWYN GO0 — DNITPNN DIMPYI YPHN MY ; DN
NNV YW 19980 MY D7) NI DX D) ,7PON PYTY TN MONIYN NINPIIN NOIWNI

D22 P2 92YN2 NODN

; (D1PNM DXMIPY NRNYNI SVIP) MPVY ;I2¥N0 NPIDY ; WINN NMDY : DMIPIYN 12YNN 10N
TN 992 V1) PNY (1719992 DX3ID VIN) PFINN) DON ; (MPYI MPY NPYP) Bundling
I9YNRD HNIWY P2 MNYI D TINAY NYRN DMIONNN

vIDn mnYy 3.3.1

MMPo 59N P12 NASNNA B¥1DN MNNN IDINY D1VIPINNA DOYP XA DY : ODN7T 1IN
D .20 PIAN ONIAVN DX PIAYND IN WTN PI2 PNIYN MNAD DIN)I DNYI 29 JIT 1232 DINON)
MINPIAN NYI VIDNT NPDY .DNYY WINN NIAYNN 90N NN DMNIN) NNID WNND 0Dy 1D
T 72YN2 MNP ,PIAD PIAN T2V WPY MNMPOV 1T 10 DY) ,0INK DAY NNIYY MM

.DNY DN NN DYDY

<7925 Paan MMPY HY 93y 999N NYPNY DNDN BYPIAN IV MIPTN NN : 79)PNI 23077
TON NN SN WINN 2320 ;990 1DV DTIPN P20 OY WP NN PN XD MPON Hwnd 1Yol

® OECD, Economic Policy Reform — Going for Growth 2006, Chapter 5: Regulation of financial systems and
economic growth, 2006.
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SV PXOYNN YN DAY DOPIA ¥ X WTNN PNIVND NITPIAN D NX YN DN, IMNOV1A 12y
JT2°9Y QO .WTNN PNAYNN 901N 9272 OMIN 1OTYY YT NPLINDIN NPTHN NV DX MPHN
MYHIYON DININ YD WHTAD MNI .I92¥NI MDION MDNYN NN DOVN YINN 2320 MNP DINYD
MIPN DY DOPIAN DY NANND I2ITH ODIN LMD MIPN 9NN MUY XY 091N Y H7in

. NDIYI VIPID DYPIAN NN NN NVYNIN DY MMD NN, VDN

0733 P2 MMPY DY 93¥1 9372 ARNN DXPIAN DY NPINN DD 2005 YoV2 : SN2 23977
MNMYPN MNYIN D NX YIS 12y MPON PORY 212D IWIRNY NOPNYN NYAP) N ,(432 IRMN)
D221 121N 97N IRINNA LTI DY Q0N DT TNXD MO N9 1D 1N N OX MPON NIVYN NIAvND
M2wWan 95 SY NOUNAN NDPYI NMIPIY PADY (1) : NPNPND MNY RINNN YT DNV NMMPOD Pavd
39> NINY DXPI2N 7Y ,MPHN DY Y0INAN ANNN NN GPYD (2) ;INIVN NN N0 1T VIPID POYY

A9 WNND DMNYN DNV DININD NN DIPYIY NHN OVINNDY 199 DION

N, NNPPY DY MMPON OX N2 XD ONIN LWIDNN NMDY NNNND NIIAND MIYY N IR
TH MY NPIPID 1PN DIPIAN DY NPANN HY NINN NN PN ,NNIN DNIY»N DXPIAN NN
999 NNTY MMPOD DXWNN DM DXPIA ININKD D PIXD ¥ .NNIN DNIY»N DPRY DPI1A
SYTNHD DN AWAN N MNXN DM DIy DIWNN NI IOV PNIAVN NIAYNA MDD MIIYIN
NPIA-NIND PIYN TN YMINNN DPNI DITOHN DY 9Py , 7N dPYN TN MINNL DHDNH

02N OPYN TN MINNA DITHY POPYL DINY , DO THN DXPOYN INDN2

9ayn MDY 3.3.2

MDY 92T DINYD INAYN DX MDD YPAnn MPY DY MNYIND NP0 MDY : D07 1IN
AP MINNN 21022 DY MDNY D MBPY NMDYA 121TH OXNYDY,NIVN N0 NDNY NI MY

2. 0PN 12 9290 YNINN SMYNYN DIDNN DX NMDYI DIXY N9 MINPY : 791 PN2 2307

P2, MMPY DY YNHNN ONMIYIYN DIDNND PN IO NMIDY YNNI D) Y0 N : INIY2T 23077
29 MIAYN NN INOY YPIANNH MPIN M0 OXPI2 DY MIDIND DXIY D)2 MINNN 2APY 1N
Sy MY MIAVN NIIYNI MDD MNYYN ONX D) ,N7Y 40-D AN DY NIIVNN NDNY INK P12
S¥a NYNY N ,INN 2220 92y NIDNIIN MADN MIRNIN 991D XY NY DIID 2D PN ¥ .Y D1DD

NNDN DY DT WY

09N OYMIPY NNNYNI O1YP ,MArPY 99¥N .3.3.3

SV MONYN MNDIYNI MONYN MNY (1) : DMIPdY DN NVWN DOYIANN DOVYP : ODNT NN
592) DT OMPY HY MDD MONY DXPIAN DY MONYN NIYNI (2) ; DITNN DPN DXPIAN
NN DPI2 PAND WP AWUR MIPY DY DXVPN 19N DINDINN MDY (1.2 PYD ) P9 DN (MnY
LDMNPIIN DMPYN P2 INVYNY DMIVIND DN ,DAPN NINY DMV N12Y DOVN NXINY PNNN

SHMPYN DY PUMIVIIN XY MLINA NYAP TNHYN MOPYN 90N, MINN DY

YPNN DY NRNYN DN LITVIN OINN NVININ OPN PINTAY MTIAVA : 79 PNI 33077
.0>P12N ONMNNY DOMNPIIN OOMIYN

19 Competition in Nordic Retail Banking, Report from the Nordic Competition Authorities, 1/2006
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M9NYN 2> NOND TN MNNMIND MNPIN DY IRNYNN NMIVIN DRI : SNV’ 33077
DNYY VITVYNN MINN DNV OMIDIMN OPIAN ,NNT OY .D¥PIAN HY NIYNT 9T MIAINM)
DOMPYN NX DO DN DXPIAN PN MY ,0IPOYN OMPYY DINININD DIMNIYN

.DN12 DVNNYN NN YPYN 21IY DONPIAN

MY 0OXMIVY YW 11’ 99w — Bundling 3.3.4

,INDNIOWNY NMINNDN NN, YWY )NAYN DINPI DN ,0NNN DXMPY DOPIDN DYPIA : ODNT TN
Sy NYPN ,PINN 9-DY NIMN NNV DI ,00MPYN DY PIN NPYPH OXRIUN DIV NINTP
MXMOWN PRIYN YDMDII) MWNN OPIYI NPMINNND NN DX DTN P2 PONNY Wpann Mpd

Nl pi)|

DXMPY DOPADNN 7DD DIVPININDY D17 DXPI HY ONIAN NN : 79 PNI IXD77
NN NPNVLININ NMYIN NN XN DY 2810 .Bundling-n DoN X 0D 70 0NN D17 OO0V
SV MPY ,NNNTY .DOMPY DNIND NPMINNT DX DID>THIN TYUNX DY) P12 TIPY TPV, NN

ML NN DN NIV PTON ,MRMOYNID PTIY PI12 KNMOYN NP DIDN P

WY IIVN DI P M) DRNN WO, 0NTY PN ©XMIPUN 12 AVWPN DRI : SNIY2T 33077
D099 YUMLIN 1IN VYN YaPN ONDN P PAYN NMAY MPY OINXIUN DXVID NPAN Pad
,P32N NN AN NIPON TWUND ;733 IMN MYYAIY INIUNRN Y009 NN 279-9Y PN INIUN
DY HY NNNN HW ARNN MINY OOP MY 3NN 2 Y NN Loow1on NN Yvay nm

2 HNIWUN YDYDID NPOIN WY MNIYN 911 NPYP NIDIND 2001 MIWN DIPOYN

9N BON 3.3.5

Y9INNIN DONN T ,0°IWINN 19019 0NY2 ATM MITHy) 932 290 VYN WY 935 : DDNT NN
Y IPAININ NAIPN WK NPDITNN MNP Y TAPHI SMYNYN N DON 1D PN ANV M)
.DPAIN DX2IW SIVIM DIVWOWP 1N ,0NY N2IWN 11220 9330 90

NN OV NOPRA (ATM MTHYy) DPOVMIVIND P3N YPYIN) DIV 190N : 79PN IN07T
9901 N 2004 VA ,NNNTY TO A JOP OIMNNN DONN 19D ORIV DI0NN NI
PN ORI ATM NTnyD ©XaVIND 9190M) ,MINNA 1,767 NNYY ,6,722 HXIWA 9D DAVINND

(6 N920 INA) PvIna 1,613 nowb 4,878

Y2 DYPIAN 9D 90N ,NMODIVIIND DTND DN OPN DXINDN 190N DY GO : SINIWI 23077
92N DON NN IRXIND .DXAVIND 19DHY DNYA M99 YIY DIDNN NI DTN M) 1IN
YPOD D) NINAND I NYIN 1D PIXD YY) P12 PONND DMNYNN MIIDINN YIY2 NINPY 291 M)
MIVONX 1NN DY NI NN ININND MY D7) ATM-N MTHY 1901 ,NNT OY .(DINKX DMPY

DMV DINNA YN DXMPY WSND DONPIA-NIN DIND

INTWN DOV MYSNND YIP DN 9102 DOIN P TTE-TN 12N NN YAP IXIN VY 919> IR 329 9290 mph
.bundling-n oon NX PINN 92T ,PADN NNIDN INRY P IWEN

.2007 INYI29 INIWNRD DIV QYA PIVD MWD N1NAY NITIVN-PAN DTYNN MIT ,ININD TIVND 12
JMINPIAN DOV 72N — 2 979,2004 NOMY NPPD ,INIYI MINPIIN NN ,ONIY P12, 002N DY MPIan NNy B
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Yaq359983) 199903 05233 13 9399 DN MLVPNY BII9T

ISSS — Interbank Switch ) ©¥Pan P2 92¥nY NN MPY TININA DN 2004 NIV IND 119NN

PV IR M 18 NN INNPN MOYY ,DPPIaN TINNX DY NN NXIN MW .(Support Service
NN MNMPON MMOYN SY MK NNVIAN TIN INNX PIAD NIAYD DOWPINN MMPIY Y1OY TYN
:NPYO NPIPIY NPSPND WY .NITMIN INIXIVI

D) WD NIAVND DXTYPNY DIMDVYNN D ,NIAVNN NID INKRY DNYNIN DOUTIND 13-2 e

DYNOYNN NN JPXRPIA-PA NPOOD NIIWN MYSNNI WTND NIYND MDY D320 (NNOWND

DMINMN DDA NN JPTYY DOWPANNDY YINN NIYNN 190N NN PI1aNN DVAPN (PPOYN N5)
RalnplY;

DVTIND 13 TUN2 UINN NIVND Y NN WD PIYND MYNDNN 2PND MYpa e
NN PIAYNN DY TPRPIA-PAN NPIION NOIWN NMYNNINI PNIVNT NI INKD DINWUNRIN
-1 NOIYN DY YTNN 232N NIAYN 1901 9272 (DNYNN NN D) DY MY dPD NN I TYD

T2 OVWO DMVLAITIVL DDAV MPOD NPION ISSS

MNNN DY NVNN NPV D PADNI NMPHN DY NIYNI YIAPN NINNN DI NN HVIN WD PI1an e
DRYIN 1N MY YT WTNN P20 NND NDOWIN DX PIAYND NPINKRD NV MPON DY ION
.12 DMNNN DAY

.65,000-25 D901 D7) 2005 NIV NIMINN MY DMV MNP 45,000- WHNNWN 2004 MHVI
NN Y, MPYN DY INPPY DY TINNA OXPIAN MNIPIN 50%-d D DX TNHYN DMIPO M NI
TR0 DAY MMV IVNINVAY MINIPY DY NXIN My avy

D3N 921 ,(Switching Code) 70>P)2 2 72y1n TP 2005-2 DPYaND HNN OXPIAN TINN :1IVIN
APY DOIMMNIVN NIVNN DOVINIY MNP DY MYYN 1IND TN TIPN INIX NN 0D2I0N
NYTD) WINN PNAYNN 1272 DXPI0YN NITYA ,YAP NMINNN MY D¥D)DN DMVIPIINIAN O1OYPN
MPOYI ,TIPN 292 .0PIaN DX MPONN DMVIPIINIAN DIDNA DIDOVY NPINKRD NN PIAVND PN
1Y DNV .JYON PIAY IMNX NNIY YTNN 22N, 7202 TAX DV DY DINND POY ,WTN P2 NIYN NMI
LUTNN NIVND JWOIN PNAVNNN YAPH MIRNN 9D NN WTNN P20 PIDY WO 9320 NIRWIN 1T XN
MYNNY NMNIND NDNY NPINK MOV GR WO 2320 DY ORIURD DV DY 2PNN 1Y HHON
NYINRD DYV YTNN PIAN DY .MPON DY UINN PNIVYNN 190N IR MPON YW NIvND 07IPN
,ON DY QDN .0 YAV TINA NWY» NN TONNN 7D ¥aP) TIP2 .MYTNN ¥Yapn MXNN DN MIPY

N2AVN DX PAYND YRR MPOS TITH NOIDN 712yN NI MPOY P P32 95 Ly

GN TIPN IMYNNNA TIOPNRI DI HINONN MMPY 32,000-0 MPYN NOYIND NMYNIN DPNIVA
ND OWNN 02210N DXPIAN DI INDYIN INMDY ,NMIMPON 299D DIPIAN NNMINNA MNPV I PYH XN
MONY KOO WY MY HW INwdd

Y NVB, Background paper on the Dutch Interbank Switch Support Service, May,2006; Ireland National
Consumer Agency, “32,000 Consumers Switch Bank™.
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01950 — D932 %2 9a¥ YIoN 3.3.6

MM SAY DTHY 191N SAYPNA TINNA MPTHNA TONNYHPN MXPIAN PV MMPIYN M)
AT AN P2 VNN DMNPIAM DNVPN DPOYNN 12.6%-) PN SPWNNN 7.8% PPN TINONN
059330 12 9291 590N POPNY HPMINNA Y MNNNA NPNONNIN MMHYIN NN N>IN

N2 NPMINNN NN ONIAY DXPNYY MON> NI NMMPIN MITMI HNIYI MINPIAN PIV] D)
17PP02 DXWNN DN YN DIMNNI DV ,ONIYI MNMPYND MTM) DY DN I PN DN ,INY
PPNN DTV MYPA MM DIPIAN MIN) YT-5Y IPAND XY DN ,0P)2N DY NP DY PNV

SINDIAN PV DI100WD OIND MIVYY NPIINNN NN 1TH0 NN DYPIAN P2 Havnn Nopn
Sy NDON T2YNN YNON MOVPND TITH .INY DPMINT DMXRPIA OXNMPY IPNN NYIAPD N HHO
SN HOYNNIND KDY, D17 NPITH OYNNINI VIDOY

Y9, 022N YT-DY VMO 1IN MVYOND NI DXPIAN P2 MINIPON DV 12yNN NOPN VNN
D232 NN NMIPTHN NNI . NVININ DY MNMNN MYNNINI IN ,NNTPNI MOTH NNII DUV
SNVONIN IMIIN DY NANNA (NN NINRD) IIVHNN NOPNY NDIYI PNIIY STONIN 1IN DY

Sy NPANN DY 432 RN 1D ,I12YNN MNON DINNND NVININ DY MDOPN MDOYAD MDYN W
MNMPON NMITM) NIIWYND OXTTH NN 0287 NN MY 1N IRNN XXIAND ¥, 00IN) .O¥PI)AN
INDIND VI NN DI YDUPN IDIND NONY

NDON NN NN HY Mynvnn 3.4

,INPIAN PIWD DVTN DIPNY DY DD IWARD MMYY DTIPN P19 11ONNY DMIDNN NIDN
IRD OIPNY NN NI PN .PIYI NPIINNND NN DX DTN 751

09 0opa 3.4.1

109N oM — HSBC-) Citybank — £911 0232 S¥ D)0P D900 MY P INIWI 1DV 2005 MV 9102
oYH 4 MMTIN MNPAY PNDN 1Y IRIUN SNMNI HNIYSE MNPIAN DIV 0.6% PY T
,D219 D11 DY DD MNMONT NMITHN 2172 ,NNT NNWD .OMIT DY) NYIIN NIND DD
10%-5 5% 1>2) M7V>722 18% ,NPIVDINA 22% ,TIDPNIA 24% : DYT) MIPNN NMINPIAN PV OPOM

Y 00T ) Y ,YDIN  N9NN , TIOD 710N , TS NP

MNXPIAN NNIAPY ,NNONTD . MPTH MIYYL MNDN ¥ D2y OONTHN DORPIAN DITINND
-NITD MPTH — HNIWND NMIY NNVP MPTN )N, NPT 53-2 MN5N ¥> ABN Amro maynn
VAN INIWI TORPIZ MINON PR T NXIAPY .NPINAN-DTT MPTI) NNPX MPTH 27 ,ON

5 European Commission, Sector Inquiry under Article 17 of Regulation 1/2003 on Retail banking, July
2006.

JNPI9,2005 TPTIY VPO ,98I¥D MNPIIN NOWN 98I P11, 002N Yy npann

" OECD, Economic Policy Reform — Going for Growth 2006, Chapter 5: Regulation of financial systems and
economic growth, 2006.
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HY NIID NOXYNND MIPWN NI DTN TINY NI MNPIAN IV HY NUNN NPV 1D 10D
SUNIYIN PYNI DINDN DI9IYN
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